Tohoku University

To All International Students Enrolled in “Gakkensai”
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Enrollment in the “Inbound Futaigakuso” is, in

principle, to be completed “Website”.
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Web enrollment website for “Inbound Futaigakuso”
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Access to special website through QR
code or key word search!!
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One can apply for the
insurance easily in a
paperiess manner
through smart phone ,
tablet or PC!
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Payment of insurance premium : Can be paid at convenience stores 24/7. 365 B BXIALHAHETT

*Applying through this website is possible if the amount per application is within ¥300,000 including the handling fee to pay at a
convenience store. Further , only cash payment is accepted.*Convenience stores expert those mentioned above do not accept the payment.
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Q. | made enrollment procedure choosing the wrong insurance type. | haven't paid the insurance

premium yet. What should | do?
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A. Please restart the enrollment procedure from the beginning and provide the correct information.
Please be sure to make the insurance premium payment using the correct information. The insurance
application procedure cannot be completed without first making the insurance premium payment, so

take care to make the correct premium payment amount.
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Q. | have submitted an application twice, by mistake. | haven't paid the insurance premium for one of
the two applications, but | have received an email sent to me automatically concerning it. Is there

anything | need to do about this?
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A. Even if you receive an email sent out automatically to you as the result of a mistaken application, you
do not need to take any action. There is no way for us to stop emails regarding applications being

automatically sent out.
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Q. I have completed the enrollment procedure putting an incorrect applicant address. | have already

paid the insurance premium. What should | do?
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A. The enrollment procedure has been already completed. You are requested to change registered
information

through the procedure after the completion of enrollment. Please contact our inquiry counter (agency).
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Q. The website became inaccessible during the process of application.
BEOBPTT /LR TERSH>TLEVELE,

A. Please try to access our website later. If that does not work, please start the process again from the
pre-registration. We apologize for the inconvenience.
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Q. Will a insurance card arrive at my home address?
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A. Yes. It will be sent to the address of the insured from Tokyo Marine & Nichido after the completion of the

procedure.
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Q. Is midway Web Enrollment possible?
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A. Midway enrollments are possible. On the Web Enrollment screen, a midway enrollment insurance

premium will appear when selecting the month in which to enroll.
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Q. What should I choose if | plan to enroll in a public health insurance system?
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A. If you plan to enroll, please select ‘Already enrolled in JPHI".
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Tokio Marine & Nichido Fire Insurance Co., Ltd.
Inbound futai-gakuso Service counter [General inquiries] [—##2] futaigakuso.inbound@tmnf.jp
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Inquiry contact
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T 104-0033 Chichibu Building 6F, 1-8-6 Shinkawa, Chuo-ku,
Tokyo
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GELGILIVELRTS S Tokio Marine & Nichido Anshin Consulting Co., Ltd.
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